From the Desk of the General Manager

“To effectively communicate, we must realize that we are all different in the way we
perceive the world and use this understanding as a guide to our communication with
others.” — Tony Robbins, author, speaker, coach.

“The single biggest problem in communication is the illusion that it has taken place.” —
George Bernard Shaw, Nobel Prize-winning playwright.

With this second offering of the Golden Hills Gazette, the previous quotes from
George Bernard Shaw and Tony Robbins exemplify the importance of continuing this new
communication channel. The goal of the following paragraphs is to simplify and clarify
some basic concepts regarding the single object connecting your everyday life to our
professional lives here at the District: “The Water Meter”

Let’s start with the basics. Every property receiving water from GHCSD will have a
water meter, typically located at a shared property line of an adjacent property. The water
meter box can be either light green or grey and should sit flush with or just above the dirt or
driveway. Inside, you will find a couple different components that make up the “water
meter;” The meter body, the register, a curb stop, otherwise referred to as a shutoff valve,
PVC pipe appurtenances, meter couplings, and a lateral water service line. The lateral
water service line supplies water to the meter from the larger water mains located under
the street or in the shoulder of the road depending on where you live or work within Golden
Hills. Positioned before the meter is a shutoff valve designed to temporarily stop water for
a few different purposes; water infrastructure repairs or the temporary disconnection of
water service for account deficiencies.

This shutoff valve is the property and responsibility of the GHCSD and under no
circumstance should it be operated by anyone other than District staff. The reason being a
large number of these valves are incredibly old and do not work as well as they once did
and unauthorized operation can lead to unfortunate accidents resulting in damage, water
loss, and an embarrassing call to the GHCSD for help. Staff has been replacing these old
valves with newer versions during routine water meter leaks as well as when full lateral
service line replacement projects take place, but we still have quite a few more to go.

If at any time you face an immediate need to have the water shutoff to your home or
business due to an emergency, please call 661-822-3064 24 hours a day and a GHCSD staff
member will respond. Non-emergency shutoffs should be scheduled during normal



business hours Monday thru Thursday from 700 am to 530 pm. Non-emergency shutoff
requests outside of normal business hours are subject to a service charge of $180.00.
Emergency shutoffs include broken pipes or fixtures that can and/or will lead to extreme
loss of water and severe property damage. All other instances should be classified as non-
emergency shutoffs and scheduled during normal business hours.

It happens on occasion that the meter couplings or PVC appurtenances connected
to the meter body need replacing due to normal wear and tear. If at any time you notice
water coming out of the meter box, please contact the GHCSD so we can respond
accordingly. All PVC connected to the meter coupling immediately after the meter body
are the property and responsibility of the property owner. Everything before the last meter
coupling is the property and responsibility of the GHCSD.

Included in this addition of the Golden Hills Gazette is an article describing a new
service being offered by SLWA, “Homeowner Protection Program for Golden Hills
Community Services District Customers.” | encourage everyone to read the article and
take advantage of the services offered. You will begin to receive mailers from SLWA in
September. GHCSD staff is also available to answer any questions you may have about
this incredible homeowner protection program.

In the previous issue of the Golden Hills Gazette, we provided information on the
newly installed cellular water meter registers. This cellular register records the volume of
water that flows through the meter body and provides the data we use to accurately charge
for water use. We only receive data for the volume of water flowing through the meter as
well as the time it in which it flowed, not what the water was used for either intentionally or
unintentionally.

Cellular register technology allows for more accurate and efficient reading of
meters, as this solution does not require staff to go into the field (meter site) to collect
meter data. Instead, the cellular solution sends a real-time read of the meter every day in
15-minute increments. Additionally, this solution includes a Customer Portal that allows
individual customers to access their meter information via a PC, Android, or other iOS
device.

I would again like to encourage you to visit the Customer Portal, through
EyeOnWater.com, so you may access your account and meter readings at your
convenience. You may also set alarms and request alerts that notify you when unexpected
water use occurs. When accessing the EyeOnWater technology, you will need your
account number. This number is located on the top right corner of your monthly bill,
directly under “Account Information” or on the payment coupon attached to your bill.



One last reminder, winter is just around the corner and with-it, lower temperatures.
During the next issue | will discuss winter proofing ideas to prevent the often times-
inconvenient loss of water due to frozen pipes or the preventable catastrophic bursting of
pipes and subsequent water loss and property damage.



